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We all experience times when we need a little help
with life’s challenges. Your employer understands
this and is providing the HorizonCare™ employee
assistance program (EAP) to offer support, guidance
and resources to help you and your family resolve
personal issues.

What can the HorizonCare™ programs do

for me?

A master’s level Member Advocate from Horizon
Health EAP Services will confidentially consult with
you over the telephone and help you find solutions
and resources to meet life’s challenges. The Member
Advocate will provide you with consultation,
resources, an action plan and information to help
you address your issue. You may also receive referrals
to support groups, community resources, a Horizon
network counselor or your health plan.

HorizonCare™ services can help with the following
issues, among others:

* Childcare and eldercare

* Alcohol and drug abuse

* Life improvement

+ Difficulties in relationships

* Stress and anxiety with work or family
* Depression

* Personal achievement

* Emotional well-being

* Financial and legal concerns

* Grief and loss

* Identity theft and fraud resolution

Is it confidential?

Your calls and all counseling services are completely
confidential. Information will be released only with
your permission or as required by law.

When is it available?

Telephone consultation and online access to EAP
services are always available. Simply call the toll-
free number or logon to www.horizoneap.com. In
emergency situations, you may call the toll-free
number to speak with a licensed staff counselor who
can also connect you to emergency services.

Your program also includes up to six face-to-face
assessment and counseling sessions. We will work
with you to schedule appointments according to
your needs.



What can WorkLife services do for me?
WorkLife services can save you countless hours by
researching and providing referrals for important
issues such as:

¢ Childcare and eldercare
¢ Education

* Adoption

e Petcare

* Dalily living

e Travel

A broad range of educational materials and guide
books on dependent care topics is also available.

How much does it cost?

The HorizonCare™ program is paid for by your
employer. If you accept a referral to services that
are not a part of your HorizonCare™ program,
you may be responsible for the costs associated
with those services.

How do | access HorizOnline™?
Follow the directions on the cut-out wallet card below.

Detach your card and keep for easy reference.




HorizOnline™ —

All the help you need online

HorizOnline™ provides all the services available
through the HorizonCare™ telephone number,
as well as many additional services, including:

¢ Informative guides and articles
¢ Ability to search on your own for:
® Local counselors
Childcare or eldercare services
¢ Petcare and veterinarians
¢ Adoption resources
¢ Health clubs and fitness centers
® Detailed maps for every search
® Self-assessments
¢ Ability to request confidential online responses
from our EAP counselors
* Interactive training programs on topics like
time management and smoking cessation
® One-minute training modules on topics
like coping with change and understanding
depression
¢ Financial and legal information, including a
program for completing a simple will and
identity theft consultation, recovery and
prevention services
® Detailed calculators for computing
college finances

Comprehensive Coverage

Horizon Health EAP Services provides
employee assistance, WorkLife and
administrative behavioral services throughout
the United States, its territories, Canada

and other international locations.

This program is offered in connection with
group Long Term Disability insurance policies
underwritten by Standard Insurance Company.

Horizon Health Corp.
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For services, call Horizon Health EAP Services
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